
Returns Policy

Should you need to return goods, please ensure that the parcel contains your name, address, 
daytime telephone number, and reason for returning, together with a copy of your receipt.

Damaged goods or goods received in error…

We make every effort to ensure that the goods are delivered to you in perfect condition, and that we 
deliver the appropriate goods. If any item does arrive damaged or the wrong goods arrive, please 
contact us promptly on 01352 756636. Please do not return goods without phoning us - this 
procedure ensures that you receive a refund or exchange for the goods without delay.

When we receive the returned goods, we will immediately credit your credit or debit card for the full 
amount including delivery charges, or arrange a replacement to be sent to you (whichever option you 
prefer).

If you decide that you do not want the goods…

If you order something but decide that you no longer want it when it arrives, then you can return the 
goods for a full refund within 14 days of receipt (as long as the goods are unused, still in good 
condition, and in their original packaging). Please contact us on 01352 756636 before returning the 
goods - this procedure ensures that you receive a refund for the goods without delay.

When we receive the items in good condition, and in the original packaging, we will immediately credit 
your credit or debit card. However, we cannot reimburse you for the return delivery costs; we do not 
impose any additional handling fees.

Certain items cannot be returned, except when faulty. For example, customised products (printed 
football shirts, engraved trophies).

Returns Address

Please use the following address to return goods:

Shop4Sport
Unit 24 Mold Business Park
Wrexham Rd
Mold
Flintshire
CH7 1XP


